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service – your partner 

in growth

Go to the catalog
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Aquaphor

Vinchome

Laris

Varmiko

Helica

Radiatori2000

Product categories

Water heaters Towel heaters Central heating radiators LED mirrors

Heat pumps Electric heaters Electric floor heating Sauna heaters

Show more

All useful information in one place

Service centers
Sit id eu duis nec. Quis eget blandit 

odio egestas at. Ultricies dis convallis 
tincidunt et justo. 

Manuals
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Broshures
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Warranty
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Enjoy useful videos about our products
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This is where the title can go for your video

Useful articles and latest news
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ornare mauris odio scelerisque 
faucibus
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Midea

Founded in 1968, today Midea is one of more than 10 home appliance brands owned by the leading international technology company Midea Group. 

In 2022, Midea Group was ranked 278th on the Global Fortune 500 list, improving its ranking by 43 points compared to the previous year. Midea Group's activities go beyond the 
production of household appliances and include such areas as Heating, Ventilation and Air Conditioning, Robotics and Automation, Smart Home, Internet of Things, as well as 
smart logistics and components. The main principle of all Midea Group enterprises is “humanization of technology”.

The Midea Home Appliances brand offers one of the widest ranges in the field of home appliances. The brand's product line includes categories such as: air purification, 
refrigeration, laundry, large and small kitchen appliances, plumbing appliances, home cleaning devices and lighting.

7000Patents for the last 5 years 17Research centers 24Giant production sites 1The Midea product is being 
sold every second

Midea believes in creating truly convenient solutions using a consumer-centric approach, going above and beyond by constantly researching and inventing to meet the changing 
demands of its consumers. Choosing Midea products means you want to make your home a place where your family enjoys priceless moments together.

In 2018, Midea's 34 global manufacturing centers and more than 166,000 employees in more than 200 countries generated annual revenue of more than $39.5 billion. And with a 
strong commitment to research and development, Midea's 28 international innovation centers have generated more than 50,000 authorized patents to date.
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Water heaters Towel heaters Electric heaters
Air purifiers, humidifiers, 

dehumidifiers

Recommended products

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more
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High temperature sterilization
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5 years warranty

Learn more
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Our products
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Water heaters
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Main page Our products Water heaters Storage water heaters

Storage water heaters
Electric storage water heaters meet modern requirements for water heating. Low power consumption, a wide range of models and 

safety allow the use of devices in any ruume, making them irreplaceable, and in some cases uncontested sources of hot water.

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty
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Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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Silver ion anti-bacterial purification

5 years warranty

Learn more
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Water heater Midea Aqua 30

Brand: Midea

Model number: D30-15FN

Product information

Description Specification Documents

Midea Water Heater Aqua F3

Long-life tank with Ti+ Enamel

The innovative Ti+ Enamel layer, promotes the water tank to be more durable, by efficiently resisting corrosion & rust and avoiding scale buildup, sustaining your superior use 
experience.

100,000 Times High Pressure Test

Anti-Rust, Corrosion or Scaling

Ti+ Enamel Tank with 3-Layer Tech

High-level decarburization steel plate layer

Micro-powder adhesion layer

850°C Hi-temp sintered Ti* Enamel layer

Ti+ Enamel HEATING ELEMENT

The innovative Ti+ Enamel layer, promotes the water tank to be more durable, by efficiently resisting corrosion & rust and avoiding scale buildup, sustaining your superior use 
experience.

SUS316L Stainless Steel

Anti- Corrosion & Scaling

Copper inlet valve

Made of anti-bacterial copper, integrated with pressure release valve, the inlet valve switch on the anti-bacterial journey of water.

Anti-Bacterial

Pressure-relief safety valve

Ag+ ANTI-BACTERIAL water inlet

Ag+ ions consistently inhibits the growth of bacteria in the water.

SGS Certificated, 99.99% Anti-bacterial

Multiple Protection Builds up Superb Durability

Our electric water heater, with multiple strong protections from overheating, dry heating, high pressure and water

seepage, guarantees your long-lasting secure usage.

Over Heat Protection 

Anti-Dry Heating Protection

Anti-High Pressure Protection

IPX4 Water-proof Body
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This is where the title can go for your video

You may also like

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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High temperature sterilization
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5 years warranty

Learn more
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Water heater Midea Aqua 30

Brand: Midea

Model number: D30-15FN

Product information

Description Specification Documents

Boiler

Manufacturer Midea Midea Midea Midea

Capacity, L (actual volume may be less, see product information) 30 50 80 100

Type of installation Vertical Vertical Vertical Vertical

Control Mechanical Mechanical Mechanical Mechanical

You may also like

Midea Electric Water Heater 
D30-15FN

Model number: D30-15FN

High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty

Learn more

Midea Electric Water Heater 
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High temperature sterilization

Silver ion anti-bacterial purification

5 years warranty
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Water heater Midea Aqua 30

Brand: Midea

Model number: D30-15FN

Product information

Description Specification Documents

Product documentation

Manual

Certificate of conformity

Catalog
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Main page About us

About us

The main activity of the company Nordic Comfort is sale and retail of sanitary, climate and heating products. We offer ready-made solutions and products in the water supply, 
gas and heating sectors. The mission of the company is to offer quality goods at reasonable prices. Our partners are well-known manufacturers who guarantee the quality of our 
products and regular supply of goods. All our products are certified, meet the highest standards and come with a manufacturer's warranty.

7Countries 24+Years 100+Stores 1000+Units of goods

Our brands

We are always in touch
Maecenas ante mauris fringilla arcu tortor gravida volutpat. Est tincidunt ut 
lectus bibendum semper maecenas et congue congue. 

Tähesaju tee 11, Tallinn, Estonia, 13917

info@nordic-comfort.com
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Find a store

Find a store
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Ac placerat ac integer risus 
ornare mauris odio scelerisque 
faucibus.
Rutrum dignissim habitasse ornare ac odio id. Id 
ultricies est faucibus erat. Pulvinar nec non nisl id 
eget.

April 30, 2024
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eget.
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eget.
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category

Ac placerat ac integer risus ornare 
mauris odio scelerisque faucibus.

April 30, 2024

Convallis facilisi urna nunc aliquam risus fames sodales sit mattis. Amet pellentesque et pretium id velit netus venenatis. Sed 
interdum sed a elit tempor vestibulum vulputate semper velit. Facilisis imperdiet quam iaculis sed. Amet condimentum risus quisque 
tincidunt amet pellentesque. Iaculis venenatis cursus proin ullamcorper pellentesque justo quis lacus ac. Mi sapien pellentesque in 
integer. Cursus.

Nulla aliquet nulla vulputate rutrum fermentum vestibulum cursus pharetra vivamus. Orci egestas nunc nunc tortor. Ullamcorper est 
ultrices tellus potenti auctor dolor sem aliquam. Vel velit tellus et dapibus nisl magna amet. Sed orci nisl aliquet consectetur lorem. 
Urna semper lectus fermentum dui enim orci at amet. Posuere id fermentum suscipit ac ipsum convallis. Lectus eros eget nisl 
habitasse. Erat commodo.

Convallis facilisi urna nunc aliquam risus fames sodales sit mattis. Amet pellentesque et pretium id velit netus venenatis. Sed 
interdum sed a elit tempor vestibulum vulputate semper velit. Facilisis imperdiet quam iaculis sed. 

Convallis facilisi urna nunc aliquam risus fames sodales sit mattis. Amet pellentesque et pretium id velit netus venenatis. Sed 
interdum sed a elit tempor vestibulum vulputate semper velit. Facilisis imperdiet quam iaculis sed. Amet condimentum risus quisque 
tincidunt amet pellentesque. Iaculis venenatis cursus proin ullamcorper pellentesque justo quis lacus ac. Mi sapien pellentesque in 
integer. Cursus.

Nulla aliquet nulla vulputate rutrum fermentum vestibulum cursus pharetra vivamus. Orci egestas nunc nunc tortor. Ullamcorper est 
ultrices tellus potenti auctor dolor sem aliquam. Vel velit tellus et dapibus nisl magna amet. Sed orci nisl aliquet consectetur lorem. 
Urna semper lectus fermentum dui enim orci at amet. Posuere id fermentum suscipit ac ipsum convallis. Lectus eros eget nisl 
habitasse. Erat commodo.

Convallis facilisi urna nunc aliquam risus fames sodales sit mattis. Amet pellentesque et pretium id velit netus venenatis. Sed 
interdum sed a elit tempor vestibulum vulputate semper velit. Facilisis imperdiet quam iaculis sed. 
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scelerisque 

Next article

Ac placerat ac integer risus ornare mauris odio 
scelerisque 

Contacts

Tähesaju tee 11, Tallinn, 
Estonia, 13917

info@nordic-comfort.com

Partnership

Pages

Home

Our products

Our brands

About us

Blog

Contacts

Events and promotions

For the consumer

Service centers

Find a store

Manuals

Broshures

Warranty

Return Policy

Socials

Facebook (Estonia)

Facebook (Lietuva)

Facebook (Finland)

LinkedIn

Newsletter signup
Subscribe to our newsletter and always stay up to date 
with the latest news and offers!

Your Email address

I agree to the Privacy Policy

Nordic Comfort, 2024. All rights reserved. Terms & Conditions Development IT Solutions



Home Our products Our brands About us Blog Contacts Service centers Find a store English

Main page Contacts

Contacts

Partnership
Find out how to become a partner of our 

company at the link below

Become a partner

Address
Tähesaju tee 11, Tallinn, 


Estonia, 13917

See on map

Service centers
Find the nearest service center 


at the link below

Find service center

We are always in touch
Maecenas ante mauris fringilla arcu tortor gravida volutpat. Est tincidunt ut 
lectus bibendum semper maecenas et congue congue. 

Tähesaju tee 11, Tallinn, Estonia, 13917

info@nordic-comfort.com

Your name Email *

Phone Subject

How can we help you? Feel free to get in touch!

I agree to the Privacy Policy

Send message
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All Promotions Events

promotions

Sale! Discounts up to 40%
Until March, 31

Events

Lacus pellentesque massa eleifend tempus 
scelerisque.
Until March, 31

Events

Lacus pellentesque massa eleifend tempus 
scelerisque.
Until March, 31

promotions

Sale! Discounts up to 40%
Until March, 31

promotions

Sale! Discounts up to 40%
Until March, 31

Events

Lacus pellentesque massa eleifend tempus 
scelerisque.
Until March, 31

Events

Lacus pellentesque massa eleifend tempus 
scelerisque.
Until March, 31

promotions

Sale! Discounts up to 40%
Until March, 31

promotions

Sale! Discounts up to 40%
Until March, 31

Events

Lacus pellentesque massa eleifend tempus 
scelerisque.
Until March, 31
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All promotions

Sale! Discounts up to 40%
Until March, 31

Adipiscing eleifend ac neque vel tristique. Dolor ac eget sit nibh placerat platea. Est vel tellus augue malesuada velit risus. Gravida sit purus eu vitae in. Morbi adipiscing 
faucibus tellus natoque faucibus. Quam hac purus euismod in tristique. Lorem enim ultrices nascetur elementum et amet in in mauris. Varius dolor fusce vulputate in commodo 
purus. In bibendum faucibus sagittis elementum diam pharetra.
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Service centers

Service centers
Enter the name of the locality to select service centers for servicing 

Select location

All countries

Category

All categories

Brand

All brands

Service centre name

Civic Center Park, 101 14th Ave Denver, CO, 
80204

333-3333-333

support@email.com 

Mon-Sun:

01:00 AM - 07:00 PM

Directions Website

Service centre name

Civic Center Park, 101 14th Ave Denver, CO, 
80204

333-3333-333

support@email.com 

Mon-Sun:

01:00 AM - 07:00 PM

Directions
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Manuals

Select a brand
Here you can find the instruction manual for your product.
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Manuals

Select a category

Storage water heaters Gas water heaters Instant water heaters
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Manuals

Electolux electric storage water heaters manuals

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

Electric water heater Electrolux EWH 100 AZR EEC (pdf, 2.56 Mb)

1 2 3
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Download brochures
Here you can find the instruction manual for your product.

Household Climatic Equipment 
Catalogue 2022

Download brochure

Household Climatic Equipment 
Catalogue 2022

Download brochure

Household Climatic Equipment 
Catalogue 2022

Download brochure

Household Climatic Equipment 
Catalogue 2022

Download brochure

Household Climatic Equipment 
Catalogue 2022

Download brochure

Household Climatic Equipment 
Catalogue 2022

Download brochure
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Warranty

Warranty
Varius id nunc donec id purus diam nunc. Etiam orci ut risus vestibulum vulputate id integer. Facilisis consectetur aliquam diam vulputate iaculis amet. Gravida enim et dolor 
ipsum ultrices. At sit congue ultricies egestas. Id habitant arcu malesuada sollicitudin enim pretium ut.

Mi consequat duis ultrices nunc dictumst enim enim egestas. Commodo molestie duis parturient varius sit sed gravida et. Nibh urna cras tellus metus morbi augue. A eu amet 
vestibulum arcu vitae tellus elementum ultrices arcu. Mi cursus quis volutpat magna lacus enim velit nunc sagittis. Nulla nulla a urna commodo ut tortor. Dictum vestibulum 
fringilla mollis accumsan tristique porta odio velit.

Vulputate egestas sed faucibus quam at imperdiet nunc. Ut in egestas egestas feugiat tristique vitae. Sed scelerisque odio ac senectus dictum. In pellentesque porttitor 
ullamcorper sed. Vulputate pretium justo vulputate non vel elementum et.
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Partnership

Varius id nunc donec id purus diam nunc. Etiam orci ut risus vestibulum vulputate id integer. Facilisis consectetur aliquam diam vulputate iaculis amet. Gravida enim et dolor 
ipsum ultrices. At sit congue ultricies egestas. Id habitant arcu malesuada sollicitudin enim pretium ut.

Mi consequat duis ultrices nunc dictumst enim enim egestas. Commodo molestie duis parturient varius sit sed gravida et. Nibh urna cras tellus metus morbi augue. A eu amet 
vestibulum arcu vitae tellus elementum ultrices arcu. Mi cursus quis volutpat magna lacus enim velit nunc sagittis. Nulla nulla a urna commodo ut tortor. Dictum vestibulum 
fringilla mollis accumsan tristique porta odio velit.

Vulputate egestas sed faucibus quam at imperdiet nunc. Ut in egestas egestas feugiat tristique vitae. Sed scelerisque odio ac senectus dictum. In pellentesque porttitor 
ullamcorper sed. Vulputate pretium justo vulputate non vel elementum et.

Tähesaju tee 11, Tallinn, Estonia, 13917 info@nordic-comfort.com

Become our partner
Varius id nunc donec id purus diam nunc. Etiam orci ut risus vestibulum vulputate id integer. Facilisis 

consectetur aliquam diam vulputate iaculis amet. 

Your name * Email *

Company name *

What products are you interested in?

I agree to the Privacy Policy

Make an application
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Return Policy

WITHDRAWING FROM THE SALES CONTRACT, RETURNING THE GOODS AND PROCEDURES FOR SUBMITTING COMPLAINTS

Nordic Comfort OÜ shall be entitled to withdraw from the sales contract concluded via the e-shop without any sanctions and to not provide the service or deliver the ordered 
goods in the following cases:

� the goods are out of stock;

� he price or characteristics of the goods have been incorrectly displayed in the e-shop due to a system error of the e-shop. 

If  Nordic Comfort OÜ cannot fulfil an order submitted in the e-shop, the Purchaser shall be notified in 2 working days via the contact phone or e-mail submitted with the order. 
The advance payment made by the Purchaser shall be returned in 3 working days, unless there is some other agreement with the Purchaser.

If the goods do not comply with requirements or are deficient, the Purchaser shall be entitled to demand that Nordic Comfort OÜ exchanges these goods for goods that comply 
with requirements and/or have no deficiencies, or to withdraw from the sales contract and return the goods that do not meet the requirements at the expense of Nordic Comfort 
OÜ. Purchased goods cannot be returned if they have been prepared in consideration of the personal needs of the Purchaser and pursuant to the conditions submitted by the 
Purchaser. 

Nordic Comfort OÜ shall not be liable for deficiencies of the goods that have been caused by:

� unpurposeful use and/or maintenance;

� natural wear and tear during ordinary use;

� damages wilfully or accidentally caused by the Purchaser;

� maintenance or repairs by an unauthorised person. 

Upon selling something to a consumer, the corresponding provisions of the Law of Obligations Act shall apply to the withdrawal from the sales contract and the return of a 
product not compliant with the requirements. The Purchaser shall also have the right to examine the goods in 14 days and withdraw from the sales contract in 14 days as of the 
delivery of the goods. 

In case of cancellation of the sale contract, it is necessary to send an application to Nordic Comfort OÜ email address within 14 days. The application must contain information 
about the product being returned, the reason for the return, the order number and the current account to which the money should be returned.

The returned goods shall be complete (include all items that were in the product package) and cannot be damaged or used. If the goods have been purchased during a 
campaign where some other product has been added to the purchased product, the Purchaser shall return all products (i.e. the whole set received). 

Upon withdrawing from the sales contract, Nordic Comfort OÜ shall be entitled to leave the transport costs of the returned goods to be paid by the Purchaser and to deduct it 
from the sum to be refunded. The sum paid for the goods (except the delivery costs of the goods) shall be returned to the Purchaser’s bank account in 30 days as of the receipt 
of the notice of withdrawal from the contract at the latest, provided that the returned goods have reached Nordic Comfort OÜ. 

When returning the goods that did not meet the requirements, the sum paid for the goods and the cost of the transport for returning them shall be transferred to the bank 
account submitted by the Purchaser in 30 days as of receiving the notice of withdrawing from the order at the latest, provided that the returned goods have reached Nordic 
Comfort OÜ. 

If after returning the goods, the inspection of the state of the goods carried out by Nordic Comfort OÜ has revealed that the goods returned have been used or their state has 
deteriorated, the Purchaser shall compensate for the decrease in the value of the goods. Nordic Comfort OÜ may submit a relevant claim in 30 days as of the product being 
returned and the Purchaser shall be obliged to compensate for the decrease in the value of the product. 

If the Purchaser does not agree with the decrease in value indicated in the set-off notice, the Purchaser shall be entitled to involve an independent expert to specify the decrease 
in the value of the product. Expenses related to the expert appraisal shall be split between the Purchaser and Nordic Comfort OÜ, except if the standpoint of one party turns out 
to be clearly unjustified. In such a case, the expenses related to the expert appraisal shall be incurred by the party whose standpoint turned out to be clearly unjustified.

If an additional seller’s or producer's guarantee has been given to the goods, the corresponding conditions shall be provided in writing beside the product in the e-shop and are 
to be applied pursuant to the conditions.

Liability

Nordic Comfort shall be liable to the Purchaser and the Purchaser shall be liable to Nordic Comfort OÜ for damages caused to the other party by breaching these Conditions in 
the cases and extent provided in the legislation valid in the Republic of Estonia. 

Nordic Comfort OÜ shall not be liable for damages caused to the Purchaser or a delay in delivering the product if the damage or delay in delivery of the product has been 
caused by circumstances beyond the control of Nordic Comfort OÜ (including a delay in the delivery of goods due to a third person) and the occurrence of which could not have 
been foreseen (force majeure). 

If an agreement is not reached, the Purchaser has the right to turn to the Consumer Disputes Committee for the protection of their rights. Contacting the committee is free of 
charge to the consumer and the transaction value must exceed 20 euros. You can find out more about the procedural conditions and submit your application here: 

. In order to resolve problems that arise in the Member States of the European Union, the consumer can turn to 
Online Dispute Resolution .

https://
www.tarbijakaitseamet.ee/en/consumer-disputes-committee

https://ec.europa.eu/consumers/odr/main/?event=main.home.show
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Terms & conditions

General conditions
These Home Climate OÜ, registry code 11424269, (hereinafter referred to as Home Climate OÜ) terms and conditions of purchase and sale (hereinafter referred to as the terms 
and conditions) apply to all persons (hereinafter referred to as the Buyer) who purchase goods through the Home Climate OÜ e-shop (hereinafter referred to as the e-shop) or 
order services. Pakendikeskus has the right to change or supplement the conditions and price list without notice. The aforementioned changes and additions will be notified on 
the website homeclimate.ee and will take effect from the moment of publication. 

All personal data of the Buyer that becomes known in the course of visiting the Home Climate OÜ e-store and making purchases are confidential. By entering data in the e-shop, 
the Buyer gives the right to collect and process the Buyer's personal data (company name, name, contact phone number, address for delivery and/or registration of the goods, 
e-mail address, etc.) and to transmit the Buyer's personal data to the person performing the delivery of the goods for the delivery of the goods. An encrypted data 
communication channel with banks ensures the security of the Buyer's personal data and bank details, Home Climate OÜ does not have access to them. 

Home Climate OÜ has the right to use the Buyer's delivery and/or registration address for advertising and other information about its products and services. In addition to these 
terms and conditions, the legal relationships arising from the purchase of products from the e-store are governed by the Law of Obligations Act (hereinafter VÕS), the Consumer 
Protection Act (hereinafter TKS) and other legislation in force in the Republic of Estonia.

PROCESS OF FORMING AN ORDER FROM THE E-STORE 

The buyer adds the desired products to the shopping cart. To complete the order, the buyer presses the «Formulate order» button on the product page or the information button 
displaying the contents of the shopping cart. The buyer checks the products and quantities added to the shopping cart. If the content of the shopping cart is confirmed to be 
correct, the Buyer clicks on the «Format order» button. The buyer makes a choice between two types of e-store users. Creating an e-shop account is not mandatory, e-shop 
orders can be placed both registered and unregistered. Submitting e-store orders while registered and logged in may provide discounts and/or negotiated prices for business 
customers according to campaigns. The Buyer fills in the contact data and/or delivery data columns carefully, because the quick and trouble-free delivery of the goods ordered 
by the Buyer and the subsequent settlement of claims depend on the accuracy and correctness of the information provided. 

The buyer makes a choice regarding the method of delivery of the goods. Home Climate OÜ offers the following options for delivering the goods: - The buyer picks up the goods 
himself at the e-store offices in Tallinn; - The goods are delivered to the buyer by courier to the desired address; -The buyer orders the goods at SmartPOSTI or Omniva parcel 
machine. The buyer chooses the method of payment for the goods. Home Climate OÜ offers the following options for paying for goods: - directly through internet bank links 
(Swedbank, SEB, Nordea, LHV banks and Mastercard and Visa credit cards); -payment by invoice, which is divided into 3 days for payment in advance or for payment to 
contracted companies on the basis of an invoice, according to the specified payment deadline. Orders paid in advance by the Buyer in the e-store are processed from the 
moment of receipt on working days from 08:30 to 16:30. Depending on the volume of work, orders confirmed after 15:00 may be processed the following business day. Also 
applies to the "I'll pick it up" delivery option. Orders confirmed by the Buyer of the contractual company in the e-shop are processed on working days from 08:30 to 16:30. 
Depending on the volume of work, orders confirmed after 15:00 may be processed the following business day. Also applies to the "I'll pick it up" delivery option. 

Placing an order does not mean an automatic reservation of the goods. After placing the order, the Seller's representative will contact the Buyer as soon as possible to confirm 
the order and agree on the details. If it turns out to be impossible to fulfill the order, the Seller's representative has the right to offer the Buyer the opportunity to choose an 
equivalent product. If the Buyer does not want a replacement product, the order is canceled and if it has already been paid for, the Seller returns the money to the Buyer's 
account within 14 working days from which the transfer was received. Conclusion of the contract The purchase-sale contract between the Buyer and the Seller is deemed to 
have been concluded from the moment when the Buyer has paid the first deposit for the goods to the Seller's bank account or in cash to the Seller's authorized representative. 
Canceling the order The buyer has the right to cancel the erroneous order by notifying the Seller via e-mail, telephone or other channels. The order is automatically canceled if 
the Buyer has not made the first payment within two working days after the payment deadline.
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